Step-by-Step Install Instructions  covernor's office of

Strategic Planning & Budgeting
1700 W. Washington, Suite 600
Phoenix, AZ 85007

Phone: (602) 542-5381

State of Arizona Overview Updated June 2022

The Governor’s Strategic Planning & Budgeting (OSPB) emails its budget and planning contacts to let them
know when a system is ready to download and use, generally around the end of the fiscal year.

The following link will take you to the page on OSPB’s website where you can access the downloads:
https://azospb.gov/budget-development.aspx

Office of the Arizona Governor
STRATEGIC PLANNING & BUDGETING

Executive Budget ~ Strategic Planning ~ Revenue & Expenditure Reports~ About OSPB ~
l - - -
Budget Development Contact Us

gton St, 6th Floor

Software

For use by State Agencies Only

OSPB will email its budget & planning contacts wh y for downtoad and use
ssistance, please contact OSPB System: Office Hours: 8:00am - 5.00pm Mon -Fri
Software Package Software Download  User Manual Current Staff
AZIPS - Arizona Integrated Planning System -tu Org Chart
BUDDIES - Budget Development Information Exchange System ‘
g ge Sy =
CLIFF - Consolidated Ledger of Information on Federal Funds S
CLIFF - Consolidated Ledger of Information on Federal Funds ¥
- g
SOFTWARE INSTALLATION INSTRUCTIONS Employment

Internships

This page has the software and user manuals for the following systems:

o AZIPS
e BUDDIES
o CLIFF

Follow the same steps for the install programs for all three systems. An install of BUDDIES will be illustrated in the
general procedure outlined below:

v'Download an Install File

v'Make Necessary Settings to Access
v'Install the System

v'Download the System’s User Guide
v'Add any Additional Users to the System
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https://azospb.gov/budget-development.aspx

Download an Install File

Click (left-click) on one of the System buttons on the Web page.

A dialog may ask: Do you want to open or save this file? Do_
NOT Open. Click the Save button. (If you Open and try to install,

the install won’t work.)

A Save As dialog will appear. For the Save in: drop-down select -
a path like: Desktop/My Computer/Local Disk (C:)/Temp Vs

Or, it may be easier to just save it to your desktop. If you do,
delete it from your desktop when you’re done installing the

I File Download

system.
Click Save at the bottom of the dialog.

If you really need to re-install a system, a

Replace dialog will appear. Overwrite the
existing file. Re-installs are an exception to
the instructions. Read more on this below.

A Download dialog may show the
progress while saving. It will end with the
message Download Complete. Click
Close on this dialog if it doesn’t
automatically close for you. (It depends on
your settings.)

Repeat this process for each system you
want to install.

Saving:
budexec.r

Estimated
Download
Transfer r

[ Close

N — %)

velopment

tdy Docurments

(511

File Download - Security Warning 5'

Do you want to open or save this file?
@j Mame: budexec.mdb

Tupe: Microsaft Office Access Application, 3,96 MB
From: www,osph,state.az us

Cancel

Y

‘While files from the Internet cah be useful, this file type can
potentially harm your compupér. I you do not tust the source, do not

open of zave this softwan hat's the rigk?

in: |2 Temp
2y My Recent Documents
Desktop
D tdy Documents
'f My Computer
= Local Disk [C)
®
(ol Audio CD (D)
; Ospbdevl on ‘Blueskyhall Offices Shared' H:]
=% groups on ‘blussky' (]
=_‘§ azph on ‘bluesky' [J:]
=#, ospb on 'yuma' (0:)
‘3 My Metwark Places

gﬁ

Computer

i 3

Ibudexec j

IMlcrnsnft Office Access Application j

Save I
Cancel |

i

File: narne:

Save ag type
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Make Necessary Settings to Access

If you are installing on behalf of someone else, be logged in as the user so the shortcut that gets created will
appear on their desktop and the Microsoft Access settings are correct.

The OSPB systems will run in Microsoft Access. All systems are able to run on both 64 bits and 32 bits
Microsoft Access.

To find out what version of Access you have:
1. Start Microsoft Access: Click on the Windows Start button. Pick Programs, Microsoft Access or
pick Programs, Microsoft Office, Microsoft Access.
2. If adialog pops up asking you to select a database, click Cancel.
3. From the menu, select Help, About Microsoft Access. The Year will be displayed. Click OK.

If you have Access 2000 or 2002, exit Access and begin the Install. Talk to your IT staff about upgrading to a
newer version of Access that can be better supported.

If you have Access 2003 follow these steps:
1. Pick Tools from the menu. Select Macro, Security....
2. Select Low when running OSPB systems. You should change the setting back to Medium or High
before opening other database files that may be a security issue. Click OK. Exit Access and begin
your install.

If you have Access 2007 follow these steps:

Select the circular Windows icon from the top left of the screen.

Select Access Options.

Select Trust Center.

Select Trust center settings.

Go to Macro settings and click the radio button next to enable all macros.

aghrwnNE

If you have Access 2010 or later follow these steps:

Select the "file" tab from the top left of the screen.

Select Options.

Select Trust Center.

Select Trust center settings.

Go to Macro settings and click the radio button next to enable all macros.

arwdE
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Install the System

Open the folder where you saved the file. For -
example, from your desktop, select the My P

A ) File Edit W%iew Favarites Tools Help
Computer shortcut. Double-click on Local Disk Qo O~ (3| O [ roins |
(C:). You may need to click on the phrase Show the || == ~
contents of this folder. Double-click on the Temp v x| (5] e ] e
folder to Open it. Esﬁzpmcuments -] gl,ié;og?(g Office Access Applic.., g’l}igrlozs'og Offig
. . . = _J My Computer ertsEvec
Double-click on one of the install files: B % LocalDisk(C) L e ——
= AzipsExec.mdb AZIPS ) otesting
" BudExec.mdb BUDDIES T
- C|IffEX€ClTldb CLIFF Do you want to open this file?
An Open File — Security Warning dialog may appear because @a  Nane udeseendy

OSPB is an unknown publisher.

Type: Microsoft Office Access Application
From:  C:\Documents and SettingsirsietziDesktop

Be sure to remove the checkmark from the prompt Always ask
before opening this file. Click Open to begin. N Open | [_Caesl_]

Always ask before opening this file

A second Security Warning dialog may appear, noting that et

. . . |e_|es rom the Internet can be usenl, this nile iype can
programs may harm your computer. Click Open to this generic @ pontal ham yout camputr. oot s e s, do o
message.

Access 2007 may display an additional warning. An Action Failed dialog may appear depending if
Access was set with a default Disabled Mode. If so, do the following:
= Click the X to close the dialog.
= Below the Access toolbar is a strip that's titled Security Warning. Click Options...
» The Microsoft Office Security Options dialog appears. Click Open the Trust Center in the bottom left.
= A Trust Center dialog appears. Click Macro Settings on the left side and then select Enable all
macros... Click OK at the bottom of the dialog.
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6.

Install the System (continued)

Wait a moment and a window will appear to
guide you through the rest of the install. The

Title will read:
OSPB System Install for ...

Maximize your Access window size for
easy reading. Notice the Install Progress
box in the upper right corner.

Start by reading the warning messages to
decide if you should begin the install.

The instructions to Add New User is covered
later in this document.

OSPB System Install forBUDDIES 2

024

step 0. Begin Install

Install Progress

Please read both warning messages below. If either situation applies
to you, press the ‘CANCEL’ button below.

‘When you are ready to begin the install, press '"NEXT.

A system should only be installed once.
Subsequent installs will DELETE your data!

If you are trying to install for additional users,
press

00 Begin Install

01 Begin Install (continued)
02 Agency Registration

03 The DATA File

04 The DATA File (continued)
05 The PROGRAM File

06 Download The System
07 Uncompress & Link

08 PROGRAM & Support

09 Inform OSPB

10 Getting Started

11 Thank You

Add New User

If you mistakenly started this install directly from
the Web site and didn't first save this install file

For technical OSPB support:

After reading the warning messages, click
NEXT » to move to Step 1.

Tao Jin
on your PC, please Cancel this install. (602) 542.6573
tji ’
Follow the Install Instructions, a link at the top in@az.gov
of the Web page.
CANCEL ‘ | «BACK ‘ NEXT » ‘

Pressing CANCEL will quit the install.

9. This is just a reminder to make sure you removed the
checkmark on the Security Warning dialog before you
opened the install file.

Click NEXT» to move to Step 2.

10. Select your Agency Name from the list and confirm it
when asked.

Click NEXT» to move to Step 3.

step 2. Agency Registration

Please select your agency from the list helow:

AFIS
Code  Agency Mame

ilsty State Board of Accountancy

R adiation Regulatary Agency
AFA Governar's Office for Equal Opporturity
LG4 Attomey General - Department of Law
AHA Arizona Department of Agriculure
ANA Acupuncture Board of Examiners

APA State Board of Appraizal

BS54 Arizona State University - Tempe

ATA Auvtomobile Theft &uthority

AlA Auditor General

Al Arizona State University - \West

ity Arizona State University - Polptechnic
BEA Board of Barber Examiners

BD& State Department nf Financial Instib finns
BFA ELEY A gency Registration x|
BHA Boa

BNA Stat  you've picked agency ‘A0, is this correct? =
o

2

11. After reading about where to install parts of the system
and acknowledging the warning, press NEXT » to
continue to step 4.

step 1. Begin Install (continued)

When you opened this install file, you likely saw a standard Microsoft
warning like the one below. If you didn’t remove the checkmark
before opening this install file, Cancel this install and reopen the file
again without the checkmark.

Open File - Security Warning il

WMake sure you removed
the checkmark hefore
you clicked Open.

Do you want to open this file?

li’] j Mame: budexec,mdb
Fulillier Wiilsgomem (Rl Otherwise, this install

Type: Microsoft Office Access Applic] won't finish.

Fram: C:\Documents and Sebti ZietziDesktop

Open | Cancel I

lways ask before opening this file

“whhile files from the Intemet can be useful, this file lype can
patentially harm your computer. I pou da not trust the source, da not
open thiz software, What's the risk?

If you opened this install correctly, press ‘NEXT".

step 3. The DATA File

This system has two files to be installed:
1. DATA file
2. PROGRAM file

Each file can be installed in different locations/folders. In some cases
they may be installed in the same location.

Let’s first consider where to install the DATA file.

It is important to decide if the system is going to be shared by
multiple users in the office. In order to share the system the data file
MUST be located on the network so every user can access it.

Ewven if this system is not shared with other users, if you're connected
to a local area network, its recommended that you still locate the
data file on a network server.

way to do this is to install the DATA file on the network
and check with your IT department’s backup schedule.
The system can make copies of its data but that isn't a

replacement for backing up your work.

® The data file should be backed up regularly. The hest

In the next step you'll set the location for installing the DATA file.
Press 'NEXT" to continue.
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12. Begin by clicking the button, Select An Existing Folder
For The Data File. A dialog, shown below, will let you
select a path. Even if the folder doesn’t exist yet, at least
select a drive letter or as much of the path that does exist.

13.

14.

The OSPB System install
now automates the install
for the few people who
need to do the budget/ plan
for more than one agency.
Choose the same locations
for each agency if you like.
The install creates
subfolders & icons to keep
each agency separate.

Optionally, click on Append

Install the System (continued)

New Folder if you want to create a new

folder after the existing path just

selected.

A dialog appears, asking you to append
one new folder name at a time to the
current path.

After typing a new folder name, click
Append This Folder. Finally click
OK to close the dialog and return to

step 4.

Notice that your new folder will be

created for you and appended to

the previously selected location.

Click NEXT » when the Selected DATA file install location

is correct.

Step 5 is like step 4. First Select a PROGRAM file
location and select as much of an existing path as
possible, or at least choose a drive letter.

‘What Folder wou wank ko select?
(Click [+1)[-] ko showshide subfolders)

=l (i Desktop
-} My Documents
= ‘é Iy Computer
ﬁ 3% Floppy (A1)

) Boards and Commisions
|2 Constituent Services
[[7) Database_Files

#4750 Fanal onnarkoniby

OK

N

]

Cancel

\Iocation for the DATA file below

Please enter a new folder name that you want to append to the

is installed, so if there

N

install the data file on

The data file location c:
the office need accesst

that everyone can acce:

existing path stated above. Just create one folder at a time.

New Folder Name: [F¥11 Budget Datal

1l Append This Folder |

o1y your PC.

Fbr offices that only have a sing

You may enter another sub-folder and append it to the existing
path if you like. When you are done, press OK to return to the
install step. CANCEL won't create and append the new folder(s) to

Chck on the button to select an
select as much of the path as you can and add a ne
using the "Append New Folder” button.

Sklect An Existing Folder For The DATA File |A|)|)en(l New Fol(lerl

step 4. The DATA File (continued)
For offices that have a network and will be using it, select a folder
location for the DATA file below, that every user has full rights to.
The data file location can't be changed once it (DGetinfo
is installed, so if there is a chance that others in | ©n how to
the office need access to the system later, do a multi-
Browse for Folder JES install the data file on the network in a folder agency
that everyone can access. install
What Falder you want ta select?
Click -] to showhide subfold q q
e ) \ For offices that only have a single user, the DATA file can be installed
= [ Deskiop - on your PC.
E-L) My Dacuments
B~ 1; My C‘:"mp“ter Click on the button to select an existing folder for the DATA file or
&b 3% Fioppy (A1) N select as much of the path as you can and add a new folder to it
N using the "Append New Folder” button.
(4 Audio CD (D) \\
=-5% groups on ‘bluesky’ (1) Select An Existing Folder For The DATA File |Appen(l New Folder
() Accounting
A The selected DATA file install location is:
|L7) Boards and Commisions [(ho path selected yet)
[0 Constikuent Services
) Database_Files | PB Sy=tors Tmckall £2- DIINNTEC 9014 I
#1475 Franal Oinnaeboniks y P
B Append New Folder =10l =]
oK | Cancel | A File | For reference, the current file path is:
\ ~sblueskysgroups-All Offices Shared-0SPEDEVL-Haster
twork | Exsct.

the exisiting path.
CANCEL | 0K |

folder to it

For technical 0SPB support:

Richard Sietz
{602) 547-5384

v
The selected DATA file install

R R rsietz@pz.gov
location is:

\iblueskyigraupsial Offices Shared\OSPEDEYL\Master Exech

ST e AT

iSelect An Existing Felder For The DATA File |Appenl{ New Fol(lerl

TTEW TOTET DT,

The selected DATA file install location is:

\ibluesks\graupsiall Offices Shared|OSPEDEYL\Master PreciFY11 Budget Datal

If this path is not correct, please reselect a loaction.

Press 'NEXT" to continue.

step 5. The PROGRAM File

The DATA file location is set. Now set the PROGRAM file location.

Each user gets their own copy of the PROGRAM file. Unlike the DATA
file which must be shared, the PROGRAM file isn't shared.

The PROGRAM file typically gets installed on your PC; you decide
where. If you like, the file can be installed on the network drive but it
must be saved in a personal folder that is different from the DATA file

location. -

(D Get info
on deing a
multi-agency

For reference, the DATA file will be installed in: install
‘iblueskyigroupsiall Offices Shared\OSPEDEYLMaster ExeciFyl1 Budget DatalADA]

For offices that only have a single user, the PROGRAM
file can be installed in the same folder as the DATA file.

Q\ppeml New Folder” button.

Click on the button to select a folder for the PROGRAM file or select
as much of the path as you can and add a new folder to it using the

Select a PROGRAM file location
The selected PROGRAN file install location is:

Append New Folder

|(Nn path selected yet)

‘Append New Folder” button.
Select a PROGRAM fil

The selected PROGRAM file i

|C=1_ADDS\

If this path is not correct, pleal

Press 'NEXT" to continue.
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15.1f needed, click Append New Folder to

16.

17.

Install the System (continued)

add a new folder to the existing location
where you want to put the PROGRAM
file.

Click NEXT » when the selected
PROGRAM file location is correct.

step 5. The PROGRAM

™ IR T 7 0 ) T T

Click on the button to select a folder for the PROGRAM file or selecy
as much of the path as you can and add a new folder to it using thel
‘Append New Folder” button.

{Select a PROGRAN file location

|A|)|)en(l New Foldé]

The selected PROGRAM file install location is:

The DATA file location is set. Nov

Each user gets their own copy ol
file which must be shared, the P

The PROGRANM file typically gets
where. If you like, the file can he
must be saved in a personal fold
location.

For offices that only have a singl
file can be installed in the same

For reference, the DATA file will
\iblueskygroupsiall Offices Shared\OSP

Click on the button to select a fc

il | B
EE aAppend New Folder
For reference, the current file path is:
C:~_Apps*

Tomball Do

!
1

Please enter a new folder name that you want to append to the
existing path stated above. Just create one folder at a time.

New Folder Name: |Buﬂget Progran|
Append This Folder |

You may enter another sub-folder and append it to the existing o
path if you like. When you are done, press OK to return to the
install step. CANCEL won't create and append the new folder(s) to

the exisiting path.
CANCEL |

0K

‘Append New Folder” button.
Select a PROGRAM file |

as much of the path as you can amorooororewrorrer o /sty

Richard Sietz
(602) 5425384
rsietz@az.gov

ocation |A|)|)en(l New Fol(lerl

IC:\,_ Eudget Program!
If this path is not correct, please rese ion.

Press 'NEXT" to continue.

The selected PROGRAM file install location is: Joy Su
|C:1_ADDS\ {602} 542-65T3
Jsui@az.gov
"Iﬁhis-path.isMecl, please re-select a loaction.

Press 'NEXT" to continue.

caucer | rack | uevr

Click Download The System From OSPB. Please wait
while the system is downloaded. The time to download
depends on your internet connection; usually less than 5

step 6. Download The System

minutes.

Download The System From OSPB |

When it is done,
the form will

Download Progress:

confirm it

Downloaded File Size: I 8,196.1 KB

| —

completed this
step so you can
move to the next
step.

Press 'NEXT" to continue.

The file is downloaded in a compressed format.
The system will require more disk space when it is installed.

The download of the system files from the Web is complete.

—|

Now that you've defined where the system files can be installed to,
the system can be d loaded from the OSPB Web site.

Press the button below to begin.

| — Download The System From O0SPB

Download Progress:
I(not started yet)

Downloaded File Size: I KE

Click Uncompress Download & Link

step 7. Uncompress & Link

Install Progress

Files. Please wait while the install
does these two tasks. Two dialogs will
appear as it does this. The time for
this step depends on speed of your
PC and network.

The form will confirm when it is done
SO you can go to step 8.

{Uncompress Download & Link Fil

Uncompress & Link Progress:

* Uncompacted System Download
* Linked PROGRAM To DATA File

v
*

Now that you've downloaded the system, you're ready to start

installing files.

When you press the button below, two dialogs will appear:

* A dialog will appear for a moment while the system is

uncompressing the download

* A second dialog will alse appear while it is linking files

in the system.

Please be patient. Each dialog will disappear when its task is done.

00 Begin Install

01 Begin Install {continued)
02 Agency Registration

03 The DATA File

04 The DATA File (continued)
05 The PROGRAM File

06 Download The System
» 0T Uncompress & Link

03 PROGRAM & Support

09 Inform OSPB

10 Getting Started

11 Thank You

R

Uncompress Download

& Link Files

WinZip Self-Extractor - buddie.exe

Uncompress & Link Progress:

To unzip all files in buddie. exe to the specified

“ Uncompacting System Download

folder press the Unzip button,

(not started yet)

Unzip to folder:

Browse. |

v Dvensrite files without prompting

This install step is complete. Press 'NEXT to conti

_ Unzipping 11Budata.mdb
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18. Click the Install The PROGRAM & Collect Support Info
button. This step should run relatively quickly. The install will

19.

20.

21.

let you know when

Install the System (continued)

step 8.

PROGRAM & Support

It is done.

Il The PROGRAM & Collect Sup

Press NEXT »

Install Progress:

when this step is

* Installed PROGRAM In Its Folder

| Press the button below to begin.

Now that you've uncompressed & linked the system, the PROGRAIM
can be installed. We’ll also collect some information about where
the system is being installed so we can hetter support you later.

done.

* Collected Support Information

A

Install The PROGRAM & Collect Support Info

This step of the install is complete. Press 'NEXT to continue.

Install Progress:

{not

started yet)

{not

started yet)

This step is just a matter of letting us know who actually
installed the system so we can better support you. Fill in
the blanks & click Save Your Information.

Click NEXT » to find out how to get started.

Click Getting
Started &

step 9. Inform OSPB

should have

Please let us know who you are and how we can contact you if you

problems and need support.

After entering your information, press 'Save Your Information’.

step 10. Getting Started

Adding A
New User.

A hardcopy will
automatically

A desktop shorteut has been created to run the system that will

look like one of the following:

The '4BA" in the shortout caption
wiill have your AFIS code instead.

Use your contact information as "the installer”,
instead of the user you may be installing for.

Name: |John Q. Adams

Phone: [(602) 542-1234

Email: |JA(I.1|119@‘-JZJJOV

REA ABO £BR
Azipsil.bat  Buddiell.bat Affrmil.bat

print. Keep your
copy of the
“getting started”

N

It is important to use the shortcut this install
created instead of opening the system directly
from the folder where you installed it

Our shortcut will check for updates to the
system. Please dont just create one yourself.

"The hardest part is done™

The install of the system is complete. Press 'NEXT" to continue.

sheet. It has

OSPB System Install for AZIPS 2012
custom o — s -
. 3 ease press the button to automatically print a reference sheet. — "w techrvcal U5P wpport B
InStrUCtlonS on Getting Started & Adding A New User |'/_ i
how to add Starting The System

another user.

Please let us know how the install went for you and give us any
feedback. Then click Send This Survey. A dialog like the one
shown below may appear. In the example of Outlook, click Yes

to send the email to OSPB.

If the email can’t be sent for some reason, don’t worry, it's not
critical to the install — you can still continue with the install.
Sending the email is very helpful and we’d like to know if this

step 11. Thank You

was a problem

improvements where possible,

How was your install ? | 4
(Scale of 1-4:

Comments / Suggestions 7

1=Very Difficult, 2=Difficult, 3=Easy, 4=Very Easy)

Please let us know how this install went for you. We want to make

for you.

CoA;

Take a moment now and note the follovdng key kems:

Double.click on & desktop s hortcut that will look Bke ane of the following:

Noto the yeer 11" in e capbon|

1 you haven't already been contacted by your assigned OSPB Analyst, coll our office
(602) 5425381, Your Analyst will belp you with erry questions about how to complete
the information requested by the system.

¥ Your agency's submittal 10 OSPB must be recelved o later than September 1st.
Whea the 14t falks on a weekend or holiday, submittaks are due the next business day.

M Requests for extension to submit you informetion to OSPB must be received no bter
than August 15th. Extensions give your Anolyst kess time to review and prepare on
your behall

Adding A New User

After the first user has instalied the systom, sach additional user has a much quicker and
simpler moans of being added

1. Log on 1o the computer on which you want to add the next user,

2. With Windows Explorer (or any other computer navigational tool) locate the fik:

9 Test AWAITE STAVI o op sMANT.mdb

Let my Analyst know that I've installed BUDDIES.l

B lv novefness neno
Microsoft Office Dutlook

A program is brying ko automatically send e-mail on wour
behalf,
Do you want ko allow this?

]

Jo cick on the above named fik to see the System Utifiy form.

he button tiled “Add New Us er”. Designote the folder where you went (o
the PROGRAM fila for this usar. This is the same at step 5 of the ins tall,
you docided whace your copy of the PROGRAM file $ bould be instalied

electing o PROGRAM location, click ‘Imtall’, A shortcut will be creoted on

0r's des ktop.

If this is unexpected, it may be a virus and you should
choose "Ha",

allows e Sending o 15 email.

This install will attempt to email us when you "Send Thjg Survey’.

allowed. Please allow the sending of this emai

Your Email system may pop-up a dialog asking}pﬁﬂs email should be

Send This Survey |

~> Shank You

You can now
'EXIT' this install.
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Install the System (continued)

22. Click Exit...you’re done. If you are installing more than one system, go back to page 2, number 3 above
and select your next system.

23. Close the window where you started the install from; likely called ‘Temp’.

As you saw in the install, our names, phone & email is available for technical support during the install.
Once you begin using the system, your contact for questions/comments is your assigned OSPB Analyst.
You can find your Analyst by visiting https://azospb.gov/staff-agency.asp.

User Guide

1. On OSPB’s Agency Software & Training Resources page, click (left-click) on a User Manual button.

2. A dialog may ask: “Do you want to open or save this file?” Unlike the System button, click on the Open
button to view the file.

3. After a moment, the document will open in Adobe Reader or in a new tab of your browser. From the
toolbar you can save a copy or print a hardcopy.

Your assigned OSPB Analyst is available should you have further questions.

Add New User

After the first user has installed the system, each additional user has a much quicker & simpler means of being
added. One of the steps during the install was to print a reference sheet. It includes the steps to add a new
user.

The instructions are modified depending on where the system was installed. If you need another copy of the
instructions:

1. Re-runthe install. On the first page is a warning that has a button, which displays the instructions. Print a
hardcopy using the printer icon on the top toolbar. Close the report and press CANCEL to quit the install.

Or

2. Open the system on the PC where it was installed. From the menu select Utility. From that form select
Add New User and print a copy. Exit the system.
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Trouble Shooting

| =

When you open the installation file Microsoft Visual Basic

(AZIPSExec.mdb or BudExec.mdb or _ o

CLIFFExec.mdb) you may get an error message LLL = e AAE

like the one to the right. Can't find DLL entry point GetLogicalDriveStringsA in kernel32

End Help

Please check your desktop right-bottom corner to see if you have an anti-virus called © @

“Cylance.” The icon will look like the picture in the red box to the right. P W o
* a8

Customize...

If so, please make a folder in c:\ called [APPS], then in the [APPS] folder make another folder called [OSPB].

[E=N BCR X
@Qd | » Computer » Local Disk (C:) » APPS » ~ [ 43 ][ Search APPS ol
Organize « Include in library « Share with + MNew folder ==+ [ i@l
e Local Disk (C:) 0 Name Date modified Type Size
. 000Main — = =
. . OSPB 6/18/2018 513 PM File folder
¥ EXEC

m

. bill tracking-2017-1-12
J ospb

. Perflogs

. Program Files

. Program Files (x86)

J test

) Users

; Windows

2 itemns

Copy the installation file (AZIPSExec.mdb or BudExec.mdb or CLIFFExec.mdb) to the [OSPB] folder, then try to
open the install file again.
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